
Article Head

June 2017 Edition
Steering healthcare risk waste in the right direction

COMPASS WELCOMES 
NEW B-BBEE PARTNER

FOR THE 
HEALTHCARE 
INDUSTRY

LEGAL LIABILITY FOR 
HEALTHCARE RISK 
WASTE GENERATORS

compasswasteservices.co.za

HCRW:

A VITAL 
SERVICE



• a custom-made, electronic tracking and traceability solution

• a monthly electronic invoicing system which correlates with the 
waste manifest / safe disposal certifi cate, alleviating sta�  time spent 
on administration and, in turn, allowing them to focus on patient care 

• calibrated scales designed to weigh HCRW  

• box sets which follow the correct specifi cations and include the liner, cable tie and 
barcoded tag / label 

• no additional cost for special collections if the HCRW vehicle is in your facility’s area 

• a free online document management system (DMS) with a confi dential password to access 
account details, training briefs, industry information 

• training by a qualifi ed clinical support team 

• hospital audits and the provision of a tailor-made HCRW management solution for your 
facility 

• licensed treatment and storage facilities owned by your service provider 

• transportation of your HCRW by skilled and competent sta�  in accordance with SANS 
10231:2010 wearing the correct personal protective clothing (PPC) and personal protective 
equipment (PPE) 

• treatment of your HCRW by appointed and trained sta�  in accordance with the Waste 
Management License and Occupational Health and Safety Act (85 of 1993)

• supplying of brand new single use containers – no decanting, washing and re-selling of 
single use containers  

• supplying of correctly colour coded containers, which have been tested in accordance 
with SANS 10248-1 : 2008 for each waste stream 

• random swab tests on reusable containers with results interpreted by a SANAS accredited 
laboratory

031 267 9700
compass@compass.za.net
compasswasteservices.co.za

DO YOU KNOW WHAT 
YOU ARE PAYING FOR?
ON CLOSE INSPECTION does the price 
quoted for the containment and 
treatment of your HCRW include: *Cost of liner, *Cost of liner, 

cable ties and 
barcoded tag not 

included?
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FROM THE EDITOR
The first edition of the Compass CRUX 

for 2017 covers some hard-hitting topics. 
Healthcare risk waste (HCRW) management 
is a vital service supporting the essential 
service of patient care and it is for this 
reason that the management of, and 
liability for, HCRW is governed by numerous 
pieces of international, national, provincial and local legislation. 
The ramifications for generators of not monitoring the full ‘cradle to 
grave’ process is detailed in the article by Shepstone and Wylie.

In her article, Vishika Singh writes about the detrimental effects 
associated with untreated waste. Reports of a generator improperly 
disposing of HCRW could lead to the imposition of a heavy fine and 
can also place the 16.2 appointee in danger of imprisonment.

Graham du Randt, our newly appointed director, writes on how 
our vehicles are designed and manufactured to accommodate the 
vital service of HCRW collection.

It is with great pride that Compass announces our B-BBEE 
partnership with Gap SPV 2 (Pty) Ltd which is accompanied by well 
wishes from our suppliers. Farouk Karreem, a director of the Gap 
Capital subsidiary, and Karabo Mokoape, a trustee of the Light Trust 
- the philanthropic arm of Gap Capital, are profiled in this edition of 
the CRUX. They have interesting life stories which are worth reading 
about.

 
Happy reading and warm regards 

Tenley Cummings
Editor
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Compass Sales Department

We recognise that the provision of 
healthcare risk waste (HCRW) products 
and services is a vital service to our 
customers and this is one of the 
reasons why we assign a custodian to 
every one of our customer accounts. 

Our sales executives and customer 
services team are our custodians and 
are, in turn, fully trained and equipped 
to assist our customers with all their 
healthcare risk waste requirements 
and queries. These custodians are 
supported by our clinical support, 
SHEQ, distribution, treatment and 
accounts teams.

We believe in empowering our sales 
team so that they are able to provide 
our customers with sound advice on 
the correct and most cost effective 
HCRW solutions for their specific 
requirements and objectives.

We offer HCRW management 
solutions which fulfil the individual 
needs and requirements of our 
customers, keeping their core 
objectives at the forefront. This 
strategy results in building long term 
partnerships with our customers. 

As a result, our customers have 
peace of mind that they have secured 
the services of a reliable, competent 
and compliant service provider who 
understands that the provision of 
HCRW products and the collection, 
treatment and disposal of HCRW is a 
vital service. 

DOCUMENT MANAGEMENT SYSTEM 
(DMS)
Our customers access their accounts 
via our online electronic platform using 
their unique username and password. 
On this platform our customers can 
access training briefs to empower 
their healthcare workers on the 
correct segregation, containerisation 
and management of HCRW. This 
is paramount as, ultimately, the 
healthcare workers directly impact the 
HCRW management costs incurred by 
the hospital, as well as ensuring correct 
and compliant containerisation.

Reports are available for our 
customers to monitor the waste types 
and volumes generated by their facility, 
in order to ascertain trends within 
their hospital, and take the necessary 
action. The reports can also be used to 
account to the respective regulatory 
bodies (SAWIC / GWIS / WIS) on the 
volumes of healthcare risk waste 
generated.

Our customers are able to access 
their invoices, proof of delivery, safe 
disposal certificates and statements, as 
well as pertinent information such as 
permits via the Compass DMS portal.  
Our customers are not charged a fee 
to utilise this platform.

TRAINING
We provide our customers with 
training to ensure correct segregation 
and containerisation at source. It is 
important that healthcare workers 
understand the impact that they have 
and the role that they play within the 
‘cradle to grave’ process of healthcare 
risk waste treatment and disposal.
Unfortunately, there is no tertiary 
education module or training on 
HCRW available to the healthcare 
workers and therefore, we believe it is 
our duty to partner with our customers 
to provide such training on this vital 
service. 

STRUCTURED TO PROVIDE 
A VITAL SERVICE BY SAMANTHA IMMELMAN

ABOUT SAMANTHA IMMELMAN
Samantha has been Compass’ 
sales manager since 2009 and 
has 22 years’ experience in the 
field. She inspires her team of 25 
sales executives, based around the 
country, to be dynamic, solution 
orientated and customer-centric.
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Recent reports of, and fines imposed, 
by the Green Scorpions relating to the 
illegal disposal of waste, suggest a lack 
of understanding and training with 
regards to the safe and legal disposal 
of healthcare risk waste by most 
companies and service providers.

Healthcare risk waste (HCRW) is 
the hazardous portion of healthcare 
waste that includes wastes from 
natal care, diagnosis, treatment or 
prevention of disease in humans, 
infectious waste, infectious sharps and 
pharmaceutical waste (expired, unused, 
spilt or contaminated drugs, medicines 
and vaccines, including packaging 
materials). The management of and 
liability for HCRW is governed by 
many pieces of international, national, 
provincial and local legislation, as 
well as other associations / body 
regulations.

In terms of the National 
Environmental Management: Waste Act 
59 of 2008 (NEMWA) a holder of waste 
includes any persons who generates, 
imports, stores, accumulates, 
transports, processes, treats, or exports 
waste or disposes of waste. HCRW 
generators have a duty of care to 
handle, store, transport and/or dispose 
of waste in an environmentally sound 
and legally compliant manner. This full 
circle responsibility is referred to as 
‘life-cycle’ responsibility or ‘cradle to 
grave’ responsibility. It is important that 
all HCRW generators have a standard 
operating procedure for the disposal 

of waste. This procedure should be 
detailed in a waste management plan 
that ensures legal compliance. 

The waste generator must ensure 
that the waste is handled only by 
service providers permitted to transport 
and dispose of it. Disposal must take 
place through a waste disposal facility 
that is licensed in terms of NEMWA to 
accept, treat and/or dispose of such 
waste. The waste generator, however, 
is not the only party with legal 
responsibilities. In the last Compass 
CRUX we highlighted the importance 
of companies following the waste 
manifest system when handling 
hazardous waste, particularly HCRW. 
In terms of the Waste Classification 
and Management Regulations of 
2013, the waste transporter and 
waste manager or consignee have an 
equal obligation as the generator or 
consignor of waste to ensure that all 
waste is handled correctly until its final 
disposal by checking and filling out 
relevant portions of the waste manifest 
document before accepting any waste.

A recent unreported case illustrates 
the risks of not following proper waste 
management procedures. A hospital 
group appointed a service provider to 
collect and store its HCRW. The service 
provider collected the waste and took 
it to a residential area in Johannesburg 
where it was stacked to the roof of 
the facility and overflowing onto 
the driveway. The Green Scorpions 
were called in and they held both the 

service provider and the generator 
liable for the unsafe management of 
the waste. The waste generator was 
held accountable because the waste 
was theirs, and as such, they had a 
responsibility to ensure that not only 
was the service provider authorised to 
transport the waste but also that the 
waste itself was disposed of in a facility 
authorised to manage such waste, 
and this was clearly not done. The 
service provider was held accountable 
because the treatment / disposal 
facility it used did not comply with the 
legal requirements for the treatment / 
disposal of HCRW under NEMWA.

This case is an important reminder 
to both waste generators and service 
providers to get their house in order 
and ensure that they are operating 
within the legal requirements. It’s not 
enough for the waste generator to 
get the waste off their premises, but 
they must follow up through the waste 
manifest system that their waste is 
correctly disposed of by the waste 
transporter and manager. Many existing 
HCRW service providers are not 
properly licensed under NEMWA and 
local by-laws to handle HCRW and can 
become a huge liability to companies 
generating HCRW. It is therefore 
essential that companies verify the 
licenses of service providers before 
engaging their services. 

Legislation

MANAGEMENT 
AND LIABILITY
BY THE SHEPSTONE & WYLIE 
ENVIRONMENTAL LAW TEAM

ABOUT IAN SAMPSON  
Ian is the head of the Environmental and Clean Energy 
Law Department at Shepstone & Wylie. He is a specialist 
environmental lawyer advising clients in both the 
public and private sector on a range of environmental 
and sustainability issues. Ian assists companies with 
environmental compliance assessments, due diligence 
assessments, contractual issues, structured finance, 
environmental management systems, opinions on new 
and pending legislation as well as permit and licensing 
requirements.

ABOUT SIYA MKHIZE 
Siya is an Associate at Shepstone & Wylie and specialises 
in environmental, clean energy, health and safety law 
providing legal advice on a variety of environmental issues 
and legislation to both private and public sector clients. 

His experience includes holding seminars and drafting 
legal opinions and risk assessment registers for companies 
operating in various sectors. Siya is a member of the South 
African Environmental Law Association (ELA), International 
Association for Impact Assessments South Africa (IAIAsa) 
and the National Association for Clean Air (NACA).

Ian Sampson

Siya Mkhize



Healthcare Risk Waste Management

Healthcare waste contains potentially 
harmful micro-organisms which 
can infect hospital patients, health 
workers and the general public. Other 
potential infectious risks may include 
the spread of drug-resistant micro-
organisms from health facilities into 
the environment.

A health facility is any location 
where healthcare is provided. Health 
facilities range from small clinics and 
doctors’ offices, to urgent care centres 
and large hospitals with elaborate 
emergency rooms and trauma centres. 
Health facilities are regulated, to some 
extent, by law and licensing by a 
regulatory agency is required before a 
facility can open for business.

IN SOUTH AFRICA, THE FOLLOWING 
LEGISLATION AND POLICIES 
SUPPORT THE ATTAINMENT OF 
HEALTHCARE ACCESS:

• Constitution of South Africa. Act 61 
of 1996, Section 27 (2)

• National Health Act 61 of 2003 

• R158 Regulations of 1980 (building 
regulations)

• White Paper for the Transformation 
of the Health System in South Africa, 
1997, (10.3.1 – 80:20 Bed ratio) 

• National Development Plan, 2012

• National Health Insurance White 
Paper, 2015

• National Environmental Health 
Norms and Standards for Premises 
and acceptable monitoring 
standards for Environmental Health 
Practitioners 

The above legislation is in place 
to guide facilities with regards to 

healthcare risk waste (HCRW) 
management.  

Due to the fact that medical 
professionals and healthcare staff 
rarely have a legal background, they 
may not be fully informed about the 
laws governing healthcare risk waste. 
Even though laws and regulations 
can vary slightly on a provincial and 
municipal level - national, provincial 
and municipal government concurs 
that: if the facility or company 
generates healthcare risk waste, that 
organisation is responsible for its 
waste. 

Even in the case where a facility / 
generator believes that the healthcare 
risk waste disposal company that 
they have employed is regulated and 
compliant, the facility will still be 
legally responsible for the destruction 
of waste by the company which they 
have employed.

The actual monetary results from 
improper healthcare risk waste disposal 
can be enormous. If the facility / 
generator is immediately to blame for 
injury to the community, and are likely 
to be held liable to cover the cost of 
injury, additional damages, and legal 
penalties.  

Even if the facility / generator 
entered the agreement with their 
healthcare risk waste removal 
company in good faith, the facility 
is still viewed as being responsible 
according to the law. They will also 
need to pay legal expenses and 
other restitution that their medical 
negligence insurance may not cover.

There are life-threatening risks to 
the generator, their staff and patients 
should there be improper disposal of 
healthcare risk waste and inadequate 
SHEQ training. 

Healthcare risk waste can come in 
many forms - radioactive supplies, 
lethally infectious sharps and materials 
are all dangers resulting in personal 
injury. In the worst-case scenario, 

incorrectly disposed of waste 
materials can have fatal results for 

patients and employees. 
Should someone try to avoid 

proper healthcare risk waste 
disposal for financial gain 

they will be disregarding the potentially 
harmful environmental effects 
connected with improper disposal. 

EXAMPLES OF IMPROPER WASTE 
DISPOSAL WHICH COULD 
HAVE SERIOUS OR EVEN FATAL 
IMPLICATIONS ARE:

• syringes washing up on beaches,

• infectious blood tossed inside 
a landfill contaminating soil for 
kilometres, 

• pathogens contaminating healthy 
drinking water supplies and fresh air,

• pharmaceuticals leaching into 
water and the ground, destroying 
ecosystems,   

• the illegal trading of anatomical 
waste. 

• All of which can put even the 
healthiest individual in extreme 
health-related danger. 

Should a hospital improperly dispose 
of healthcare risk waste and this results 
in a patient’s death, the ramifications 
for the hospital would be irreparable 
from a reputation and business point 
of view. 

Reports of a hospital improperly 
disposing of healthcare risk waste 
could lead to the closure of that 
facility and could also place the 16.2 
appointee in danger of imprisonment. 

Healthcare risk waste is serious 
business.
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WHAT IS THE GENERATORS 
RESPONSIBILITY?
BY VISHIKA SINGH Dr Mzukisi 

Vishika Singh



Training and Development

Enhancing employees’ knowledge is of 
the utmost importance to businesses, 
especially to those providing a vital 
service. 

Knowledgeable and skilled 
employees not only perform their 
daily work at a higher level but feel 
more engaged and motivated. This 
reflects in their performance, and helps 
a company achieve its goals while 
retaining its competitive edge. 

Hospitals and other healthcare 
facilities have a responsibility to care 
for the environment and public health 
- particularly in relation to injection 
safety and the waste that they produce.

They need to ensure that there are 
no adverse health and environmental 
consequences in the handling, 
treatment and disposal of waste. This 
does, however, not simply apply to the 
staff administrating the handling of the 
healthcare risk waste (HCRW). 

In South Africa, the individual who 
signs off as the 16.2 appointee of 
a facility is the person who will be 
prosecuted should the waste be 
incorrectly managed and this person 
is usually at an executive level. This 
prosecution can take the course of a 
civil case if members of the public are 
injured, or a criminal prosecution if 
the environment is impacted by poor 
waste management. 

Healthcare risk waste is a highly 
specialised field, where the dynamics 
and legislation are constantly 
changing. It is the responsibility of the 
16.2 appointee to be aware of these 

changes.
While training junior staff is 

always beneficial, the training of top 
management should also be prioritised 
as they are responsible for guiding 
junior staff and making decisions with 
regards to the waste, with the ultimate 
responsibility resting with the 16.2 
appointee. 

DEFINITION OF THE 16.2 APPOINTEE 
The Occupational Health and Safety 

Act No 85 of 1993 and Regulations-
clause 16.1, simply specifiy that the 
CEO of any operation is accountable 
for ensuring the health and safety of all 
its employees and people who might 
visit the company at all times.

The CEO is accountable for health 
and safety being entrenched at all 
times. The CEO may appoint suitable 
staff who are responsible for continual 
maintenance of health and safety in the 
company.

Appointment as a 16.2 simply means 
that in terms of the Occupational 
Health and Safety Act No 85 of 1993 
and Regulations, clause 16.2; the CEO 
has appointed a senior staff member 
in the company / branch to ensure the 
OHS Act is complied with and meets all 
legal requirements.

The 16.2, may now appoint a SHE 
representative (Safety, Health and 
Environmental Representative), first 
aider, fire fighter, etc. who will carry out 
the day-to-day checks and report back 
to the 16.2 in the event of any potential 
risks regarding SHE.

All letters of appointments must be 
dated and signed by the 16.2 and the 
delegate, and this is filed and kept with 
the SHEQ department.

LEGAL APPOINTMENTS WITHIN 
COMPASS 
• Section 16(1) appointee - CEO 

• Section 16(2) appointees - Regional 
Managers

• Chairperson of SHE Committee 
Meeting

• Section 17(1) - Health and Safety 
Representatives

• GAR9 - Incident Investigator

• Emergency Team Leader

• GSR3(4) - First Aiders 

• GSR2&3 - Fire Fighters

• Evacuation Leader

• GMR 2(1) appointment – National 
Technical Manager

• PER13(1)(b) - Vessels Under Pressure

• GMR 2(7) - Assistants to the GMR2

• GMR4(3) - Shiftsman

• Section 8(2)(i) - Plant and Machinery 
Inspectors
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A 16.2 APPOINTEE CAN BE 
CRIMINALLY PROSECUTED
BY VISHIKA SINGH

ABOUT VISHIKA SINGH
Vishika has a Masters degree 
in Nursing Research from the 
University of KwaZulu-Natal. She 
is currently studying towards her 
Doctorate in Nursing. Vishika also 
holds a certificate in Infection 
Control, majoring in infection 
control and microbiology.
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“Honesty, integrity and consciously 
choosing to the do the right thing, 
even though it is going to cost you 
financially…” are unfortunately not 
qualities which are appreciated or even 
expected in the South African business 
arena. 

Compass Medical Waste Services is 
taking a stand on being unequivocally 
principled. According to Ian du Randt, 
MD of Compass, this promise 
to ourselves, to our staff, their 
families, our suppliers and 
customers, is something we are 
taking very seriously.

“Being completely transparent, 
not compromising on standards 
or cutting costs, is sadly not an 
easy task considering the way 
in which businesses operate and 
compete in this country,” explains Ian. 
“However, we have made a decision 
that we are going to be unashamedly 
ethical, irrespective of the cost.’’

“With a staff complement of almost 
500 people, it is a challenge as we 
are dealing with individuals who have 
different outlooks and definitions 
on what is right and what is wrong,’’ 
continues Ian. “This is the reason for 
partnering with the global organisation, 
Unashamedly Ethical (UE), who was 
founded by Dr Graham Power in 
2000.’’  

Throughout Compass’ journey it will 
be vital to obtain guidelines, advice 
and inspiration from this organisation 
which has a vision of transforming 
society by taking a stand for ethics, 
values and clean living. 

UNASHAMEDLY ETHICAL (UE) 
MISSION:

They confront corruption and 
injustice through co-ordinated, 
targeted and impactful 
advocacy and campaigns to 
advance ethical behaviour. 

THEIR OBJECTIVE IS TO REACH A 
TIPPING POINT WHERE ETHICAL 
BEHAVIOUR BECOMES THE NORM. 
THEY DO THIS THROUGH:

• lobbying commitment to support 
ethics, 

• providing support to achieve 
sustainability,

• managing a directory of committed 
organisations and individuals who 
support each other, and 

• ensuring accountability through an 
independent ombudsperson.

THE UE CAMPAIGN: 
The UE campaign is a call to action 
and their greatest strength is the 
depth and width of their members and 
partners. They constantly partner with 
their members and others to deliver 
co-ordinated, targeted, national and 
international campaigns and advocacy 
to advance ethical behaviour across 
the globe with their main target being 

the youth, SME’s and governmental 
institutions.

According to Dr Graham Power, 
they bring about change through 
influential, evidence-based campaigns 
that challenge the issues society 
experiences on a day-to-day basis. 
“We ensure sustainability of our 
campaign through a robust mentoring 
and outreach programme delivering a 

range of key products and services,’’ 
concludes Graham. 

Through their partnership 
model, UE speak with one voice 
in regional and global forums 
– confronting injustice in the 
marketplace with the weight 
of numbers needed to force 

unethical entities to take notice. 
By this time last year, Unashamedly 

Ethical had more than 30 000 
signatories in 112 countries, the top 
being South Africa, Malaysia, USA, 
Kenya and Jamaica.

Their vision for the future is about 
harnessing the power and wisdom of 
the global body of signatories, and 
through their partnerships, engaging 
others to join them. They believe it is 
possible to reach that tipping point 
where the pendulum in the world 
swings from unethical to ethical 
behaviour.

FIVE FACTS ABOUT UNASHAMEDLY 
ETHICAL:
1. They are Christian inspired.

2. They build relationships.

3. They are committed to challenge 
corruption.

4. They are a non-profit enterprise.

5. They promote partnerships.

For more information on 
Unashamedly Ethical please visit www.
unashamedlyethical.com.

“Ethical decisions ensure 
that everyone’s best interests 
are protected. When in doubt, 
don’t.” - Harvey Mackay

Taking a stand for ethics 

COMPASS JOINS 
UNASHAMEDLY ETHICAL  BY IAN DU RANDT 



Announcement

COMPASS WELCOMES 
B-BBEE PARTNER

Compass Medical Waste Services (Pty) 
Ltd is excited to announce that we 
have concluded the sale of a 25.1% 
shareholding to a B-BBEE partner, 
Gap SPV 2 (Pty) Ltd., a subsidiary of 
Gap Capital. This special purpose 
entity has two objectives – to grow 
and to add value to the businesses 
in which they invest and to generate 
capital for the funding of non-profit 
organisations. Currently, the non-profit 
organisations supported are: Grace 
Aid, iThemba Projects and The Domino 
Foundation which includes the Red 
Light Programme.

Following the sale of 25.1% shares, 
Compass’ B-BBEE status has improved 
from a level 7 to a level of 5 and a 
strategy has been developed with the 
specific objective of becoming a level 
4 contributor in 2017 and, thereafter, to 
improve our rating even further.

Our search for the ultimate B-BBEE 
partner took some time because we 
were determined to partner with an 
organisation with values and a work 
ethic which mirrored that of our own. 
We found a partner with a passion 
for assisting successful businesses to 
expand their wealth, as well as a desire 

to leave a legacy through the provision 
of a sustainable philanthropic solution.

Our strategy to improve our B-BBEE 
rating to lower than 4 over the next 
three years entails improvements 
in each of the various scorecard 
categories:  
• Ownership (medium to long term)

• Management Control (medium to 
long term)

• Employment Equity (short term)

• Skills Development (short term)

• Preferential Procurement (short 
term)

• Enterprise Development (short to 
medium term)

• Social Responsibility (short term)

 
Corporate social investment is seen 
as a priority and we are delighted that 
through our association with Gap SPV 
2 (Pty) Ltd we will benefit the following, 
well-structured NPOs:

1. GRACE AID 
Grace Aid, an NPO started by 
Grace Family Church in Umhlanga, 
aims to uplift communities by 
empowering people through 

entrepreneurial skills and self-help 
programmes.

2.  ITHEMBA PROJECTS 
This NPO reaches out to an 
impoverished community in the 
Sweetwaters area, the Midlands, 
KwaZulu-Natal. Here child-headed 
households are common and HIV 
/ AIDS is prevalent. They care for 
and support vulnerable children 
and give them an opportunity 
to grow and learn through 
well managed Early Childhood 
Development (ECD) centres.

3. THE DOMINO FOUNDATION 
The Domino Foundation believe 
that through changing one life, 
they can change a community. 
They give orphaned and vulnerable 
children a fair chance in life 
and empower people through 
economic development.  
    The RED LIGHT PROGRAMME 
falls under the Domino Foundation 
and its mission is to reach out, 
restore and release survivors 
of exploitation and Human 
Trafficking. 
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Personality Profile

“A dream will remain a dream without 
the implementation of a well thought 
out and focused plan. We need passion 
in everything we do. I’d rather choke 
on greatness than nibble at mediocrity,” 
says prominent businessman Farouk 
Karreem, one of the directors of 
the GAP Capital subsidiary that was 
created to facilitate the Compass 
empowerment deal.

His own life story – and the values 
that he brings to both Gap Capital and 
Compass – is testament to his refusal 
to settle for second best for either 
himself or those who are important 
to him. That includes those who will 
benefit from Compass’s success – 
iThemba Projects, Domino Foundation, 
the Red Light Programme and Grace 
Aid. 

“I grew up in a very poor community 
and the only reason I had the 
opportunity to study at University, 
and thus get a chance to improve 
my circumstances, was through the 
generosity of others who provided 
me with bursaries. Giving back to the 
community is a value I live by. Who 
knows, we might unearth the next 
Oliver Tambo or Caster Semenye 
through the little that we are doing,” he 
smiles. 

As a young boy who grew up in a 
single room in Tongaat, walking long 
distances to school dressed in hand-
me-down clothing, tragedy was never 
far away. At just seven, he witnessed 
the tragic death of his three-year-old 
brother who was knocked over by a car 
after being distracted with a treat – an 
Appletizer. 

As he observes: “Poverty can either 
make you or break you”. 

This proved a real turning point 
in a very young life and marked the 
beginning of his determination to 
extricate himself and his family from a 
life of poverty.

He remembers how, throughout this 
journey, his father was an important 
role model for him and became a 
driving force in his unflagging quest, 
teaching him to never throw in the 
towel no matter what the odds. 

He also recalls how his father 

instilled in him the belief that 
no task was too difficult to 
master and no dream was 
too big to achieve - and 
that, despite any obstacle, 
he could make the 
impossible happen if he 
was determined, willing 
to work hard and truly 
believed he could 
do it.

This manifested 
when he became 
the first in 
his family to 
graduate from 
university and 
to go on 
to attain a 
postgraduate 
degree in 
accounting. 

Having completed his articles 
with KPMG between 1999 and 
2001, Karreem set about climbing 
the so-called corporate ladder with 
his own brand of signature steely 
determination. He secured his first 
management role in 2002 and, just two 
years later, he was appointed a senior 
manager. His next career milestone 
was being appointed a director of 
KPMG in 2007. 

This was followed by his 
appointment as managing director of 
KPMG KZN in 2011 at the age of just 35.  

He was one of the youngest 
members elected to KPMG’s National 
Policy Board.

When he looks back over a career 
that has spanned more than 18 
years, to what does he attribute his 
achievements?  

“It was having the hunger, desire and 
passion to excel in the profession. It 
was also rewarding knowing that, in 
this giant of a company, progression 
was not determined by age but by 
results. I knew that my hard work and 
dedication would be rewarded through 
career progression,” he replies. 

He also takes a far wider view of 
where he is today, especially when it 
comes to his role within Gap SVP 2 
(Pty) Ltd. and, now, Compass. 

 
 
“My area of 
expertise and experience will add 
value to Compass, especially when it 
comes to bringing best practices to 
the company. The extensive networks 
and contacts that I’ve built up over 
the years, especially in the healthcare 
sector, will directly aid Compass in 
the area of business development,” he 
explains. 

The empowerment structure that has 
been put in place is also a clear winner, 
he observes. 

“The structure speaks directly to 
the heart of what BEE was created to 
achieve, in that it gives Black people 
access to the economic mainstream. 
More importantly, unlike other BEE 
schemes which only enrich a select 
few privileged individuals, the Light 
Trust represents true empowerment 
and upliftment of the needy.”

Looking to the future, Karreem says 
he will remain committed to achieving 
more and more – always with a far 
broader picture in mind. Integrity and 
giving your all are the values that he 
lives by. “Giving your all is important – 
half measures should not be an option 
for anyone in either their personal or 
business life.”

FAROUK KARREEM 
– STEELY DETERMINATION 
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Hotwired to serve others, Karabo 
Mokoape took years to make sense 
of the purpose of business. It was 
only once he established a business 
plan that truly empowered those 
who needed it most that he was 
comfortable to call himself a social 
entrepreneur. 

“I think that the fundamental 
problem is that we have got it all wrong 
when it comes to Broad-based Black 
Economic Empowerment (B-BBEE). 
We haven’t fulfilled what was envisaged 
in the legislation. B-BBEE has been 
abused as a means of fulfilling the 
letter of the law and not the spirit of 
the law. A small number of people have 
benefitted from the application of this 
legislation. I believe that we have to 
find a way to bring more people along 
on a journey to success and financial 
independence,” he explains. 

As one of the trustees of the Light 
Trust, the philanthropic arm of GAP 
Capital, which is one of the direct 
beneficiaries from the Compass 
B-BBEE deal, Mokoape believes that, at 
last, some companies could be moving 
in the right direction. 

“I commend businesses like Compass 
for being willing to take a long term 
and more sincere approach to B-BBEE 
for their benefit and for that of others,” 
he says. 

For Mokoape, defining true 
empowerment and working towards 
making this a daily reality for his fellow 
South Africans has been something of 
a lifelong mission. 

He puts much of this down to being 
born into a politically active family. The 
son of a doctor who was instrumental 
in founding the Black Consciousness 
Movement in Durban and “an 
entrepreneurial and philanthropic 
mother”, he spent his early childhood 
in Umlazi. 

During the nineties, when apartheid 
was dismantled, the family moved 
to Kloof where he completed his 
schooling at Highbury and Hilton 
College, where he became the school’s 
first black head boy in 2001. 

After hanging up his blazer, he 
spent a year with Mercy Ships, a relief 

organisation that builds schools and 
houses, feeds the hungry and organises 
free medical procedures for those who 
need them. 

“The experience proved to me that 
it doesn’t matter how young you are, 
or what skills you have, you can serve,’’ 
he says. 

Having an aptitude for languages, 
Mokoape soon became fluent in 
Spanish. As a result, he was appointed 
to act as an envoy to engage with 
local leaders, state ministers and even 
presidents of the countries where 
Mercy Ships was delivering services. 

He went on to study theology in 
South America before returning to his 
homeland where his life took another 
radical turn. 

He became a conflict journalist 
and travelled extensively to war torn 
countries in Africa and the Middle East, 
reporting on conflicts in the likes of 
Somalia, Syria, Afghanistan, Ivory Coast 
and the Gaza Strip.  

“The first ten years after leaving 
school was a crazy time for me but 
so rewarding. I learnt a number of 
languages and travelled to more than 
50 different countries; learning life-
changing lessons,’ he recalls. 

He also began studying international 
politics through the University of South 
Africa. 

On his return home, he began to 
meld his studies, personal beliefs and 
life experiences together into his own 
expression of social entrepreneurship. 
In addition to trying his hand at 
a number of business ventures – 
including the successful IT company 
Home Cloud which he still runs 
today – he also served on over 25 
different boards for non-government 
organisations, non-profit organisations 
and faith based organisations. 

In 2010, he was approached by 
Wesley Smith who shared his vision for 
the creation of LIV village, a collection 
of loving homes for orphaned and 
vulnerable children. Run by foster 
mothers, these homes are formed into 
a village. 

Mokoape was soon included in the 
formation of LIV Business. This ensures  

 
 

 
that LIV village, which provides holistic 
residential care for 154 orphaned 
and vulnerable children, remains 
viable. Profits from the eight viable 
LIV businesses are ploughed back to 
ensure long term sustainability and 
expansion. 

After three years of establishing LIV 
Business, the three directors moved 
on. His fellow directors, Wesley Smith 
and Alan Beesley created GAP Capital, 
a B-BBEE venture capital partner 
that invests in businesses that deliver 
strong and consistent earnings for 
their investors and their philanthropic 
partners. 

Mokoape became a trustee of its 
philanthropic arm, the Light Trust, 
which has three benefitting charities - 
Grace Aid, iThemba Projects and The 
Domino Foundation, which includes 
the Red Light Programme. All three 
organisations focus on empowerment 
through education and humanitarian 
work.  

Ian du Randt, MD of Compass 
Medical Waste Services, took seven 
years to find the right partnership. 
“Our search for the ultimate B-BBEE 
partner took time because we were 
determined to partner with an 
organisation with values and a work 
ethic which mirrored that of our own. 
We found a partner with a passion 
for assisting successful businesses to 
expand their wealth, as well as a desire 
to leave a legacy through the provision 
of a sustainable philanthropic solution.” 

“The partnership with Gap Capital 
and its affiliation to the Light Trust is an 
inspiration to all 487 members of the 
Compass family. The more successful 
we are, the bigger the impact on the 
lives of thousands who deserve to be 
given hope, health and the opportunity 
to excel,’’ concludes Ian. 

KARABO MOKOAPE 
– HOTWIRED TO SERVE
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B&A 
Congratulations to our client, 
Compass Medical Waste Services 
on your achievement of a Level 
5 B-BBEE status. We salute your 
leadership and achievement which 
has extensive impact to the success 
of transformation in SA. We wish your 
company continued success and 
growth.

KEY ISUZU TRUCKS
Key Isuzu Trucks would like to 
congratulate the Compass team on 
creating a strategic B-BBEE alliance 
that will generate great opportunities 
for all stakeholders including their staff, 
customers and communities.

MOBILE FREIGHT 
Congratulations to Compass Medical 
Waste Services (Pty) Ltd on your 
well-deserved level 5 B-BBEE status. 
We wish you continued success and 
growth with your new B-BBEE partner, 
Gap SPV 2 (Pty) Ltd, and we salute your 
leadership and achievement on this 
facet of your company, which has a 
far-reaching effect on the success of 
transformation in SA. 

We look forward to our on-going 
partnership between our companies 
and in achieving your future B-BBEE 
objectives.

ADCORP BLU 
To Ian and the team, congratulations 
on the conclusion of your B-BBEE 
transaction and we look forward to 
watching Compass Medical Waste 
Services continue to grow from 
strength to strength. We are privileged 
to be a supplier of labour solutions to a 
business that sets such high standards 
in every aspect of your operation. 

BURBLEPIX 
Congratulations Compass Medical 
Waste Services on this important 
and very exciting milestone in your 
company history. We have no doubt 
that you will continue to go from 
strength to strength and achieve new 
heights with Gap Capital. An exciting 
journey lies ahead and we wish you all 
the best!

NORTH COAST 
PLASTICS 
It has been a pleasure being associated 
with Compass Medical Waste Services 
for the past nine years. 

We are extremely proud of your 
company and management team in the 
manner in which you have controlled 
and disposed of medical waste in our 
country.

SERCO 
Serco congratulates Compass 
Medical Waste Services on their 
new empowerment partnership 
announcement. We wish the Compass 
team much success into the future.

COROKRAFT 
Well done to all at Compass on 
reaching a very important milestone. 
We wish you all the very best for the 
future. 

PAILPAC 
Congratulations Compass Medical 
Waste Services on this fantastic 
achievement of attaining a Level 5 
B-BBEE status. We at PailPac look 
forward to the on-going partnership 
between our companies and hope 
to assist you in achieving your future 
objectives. We are quite sure that your 
partnership with Gap SPV 2 (Pty) Ltd 
will add value in the years to come.

Announcement

CONGRATULATIONS 
FROM COMPASS’ SUPPLIERS 
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PRECISION 
PLASTICS 
We would like to take this opportunity 
to congratulate Compass Medical 
Waste Services on their B-BBEE 
partnership with Gap SPV 2 (Pty) Ltd. 
We wish Compass Medical Waste 
Services many successful years ahead 
with their new partners.

DURBAN DATA 
FORMS 
Compass Medical Waste Services are 
a great company to work with, from 
their talented and friendly staff to their 
ethical ways of running a business. 
On behalf of Durban Data Forms 
we would like to send out a massive 
congratulations to Compass Medical 
Waste Services on their BEE status 
improvements. 

This partnership just cements the 
fact that Compass is more than just a 
medical waste company but also about 
giving back to the community and 
adding value where ever they can.

CROMPTON LABELS
Congratulations on your new 
partnership. We wish you all the best.

KOOGAN 
PLASTICS 
The management and staff of Koogan 
Plastics would like to congratulate 
Compass Medical Waste Services on 
your outstanding achievements both 
on the medical waste management 
side as well as your service to 
humanity. We would also like to thank 
you for over a decade of loyal business 
and hope our relationship extends for 
many more years to come. 

SHEPSTONE & 
WYLIE  
Shepstone & Wylie congratulates 
Compass on the sale of a 25.1% 
shareholding to Gap SPV 2 (Pty) Ltd. 
The firm is proud to be part of this 
significant transaction and wishes 
Compass and Gap SPV 2 (Pty) Ltd. 
success in all future endeavours.

ADCO AUTOCARE 
Our management and staff would 
like to congratulate Compass Medical 
Waste Services on achieving their level 
5 BEE status - well done.

MORGAN M 
LOGISTICS 
A huge congratulations to Compass 
Medical Waste Services on achieving 
Level 5 B-BBEE status. Well done on 
all the initiatives, we look forward to 
a continued long standing business 
relationship.

ROGA 
The management and staff at Roga 
Plastics would like to congratulate 
Compass Medical Waste Services on 
their newly formed partnership and 
wish them all the best for the future. 

PREMIER SCALE 
SERVICES 
To the management and staff at 
Compass; congratulations on your 
B-BBEE partnership. We are certain 
that this latest innovation will see you 
continue to grow from strength to 
strength. We were also heartened to 
note that this partnership will have an 
impact on those less fortunate than 
us, as always Compass has shown 
that they truly care. We have no doubt 
that your new partners will enjoy the 
success which comes with being 
involved with such a great company.

Announcement

LITHO, DIGITAL, FLEXO AND LARGE FORMAT PRINTERS

DURBAN DATA FORMS

MORGAN M LOGISTICS



Compass Cares

FEEDING 
THE HUNGRY 

Compass 
Medical Waste 

Services has donated 
over R200 000 to the 

Container Ministry mealie 
meal project which enabled 2 500 

ten kilogram bags of maize to be 
distributed to those who need it most.
The Container Ministry is a registered 

NPO which operates out of KwaZulu-Natal 
under the auspices of Grace Family Church. 

The organisation receives donated goods and 
distributes them to missionaries and/or Christian 

agencies who, in turn, distribute the food, clothing 
and medical supplies directly to needy communities 

in their area of ministry.
A team from Compass, as well as Karabo Mokoape 

from Gap Capital’s Light Trust, recently had the 
opportunity to visit two of the non-profit organisations 
that the Container Ministry assists - Sethani and Focus 
on iThemba. 

“I was overwhelmed by the wonderful work that 
these organisations do,” says Ian du Randt, MD of 
Compass. “Both facilities were well managed and I 
could see that the caregivers have a passion and 
calling for the work they do. There is no doubt that 
the Container Ministry does amazing work in our 

communities. I have now experienced this first-
hand which was both humbling and inspiring”.

Sethani is a community-based organisation 
working to empower the community and 

relieve orphan poverty in KwaNgcolosi, 
a semi-rural tribal area of KwaZulu-

Natal. 
Since 1994, ministry and social 

outreach 
have been 
combined in various  
projects to meet the specific 
needs of this community and 
it is the vision of Sethani to do 
what they can to assist and make a 
difference. 

Co-founder of Sethani, Debbie Wells, was 
so grateful for the visit by Compass staff. “It 
was great to meet the faces and smiles behind 
the donations of mealie meal we receive so 
faithfully during the year and thank you Compass 
for your generosity and kindness towards the 
poor. We pray that God will continue to bless your 
business abundantly,’’ exclaimed Debbie. 

Focus on iThemba is a place of hope for previously 
disadvantaged children. It exists to shape future 
leaders by striving for continuous improvement 
in education, excellence in parenting, lifting the 
awareness of high-risk behaviours and always putting 
the needs of children first. 

Siyajabula creché falls under Focus on iThemba’s 
care and was visited by the Compass staff. According 
to Tayla Blades of iThemba, “Food is a huge help to 
the crechés as children with full tummies can learn 
and play so much better during the school day”. 

“You have not lived today until you 
have done something for someone 
who can never repay you.” - John 
Bunyan

For more information on Container 
Ministry visit www.grace.za.org or 
facebook/gracecontainerministry.
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Through their Compass Cares Happy 
Easter campaign, staff from Compass 
Medical Waste Services gave 1 300 
children in paediatric wards at 
government hospitals around the 
country – KwaZulu-Natal, Eastern 
Cape, Free State and Gauteng –  an 
Easter treat with the aim of spreading 
some joy. 

According to head of corporate 
affairs for Compass, Carol Coleman, 
there are many reasons why we do 
projects like this. “Firstly to take a step 
back and reflect on how much we 
have and how grateful we should be,’’ 
explains Carol. 

“It also brings us together as a 
Compass team. Serving others is a 
very humbling experience and being 
vulnerable in front of each other makes 
us a stronger team. Thirdly, and most 
importantly, we do these initiatives to 
bring some joy to those who need it 
most.”

“What we have experienced through 
our projects like the Container Ministry 
Buckets of Hope, the maize meal 
distribution, the  
 
 

Compass Cares BeLoved campaign, 
is that the recipients are so grateful 
for what they receive but even more 
appreciative of the time, attention 
and love we give to them,’’ concludes 
Carol. 

For more information on Compass 
Cares please visit www.facebook.com/
compassmedicalcares/ 

Compass Cares

HAPPY EASTER CAMPAIGN 
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As with every aspect of the healthcare 
risk waste (HCRW) cradle to grave 
process, vehicle design, signage, 
tracking and licencing has to be 
in accordance with the laws and 
regulations which govern the HCRW 
industry. 

DESIGN AND CONSTRUCTION
• Vehicles that transport dangerous 

goods should comply with design 
requirements specified in SANS 
(South African National Standards) 
1518.

• The cargo containment area of the 
dangerous goods vehicle should:

 - be suitably equipped for the 
transportation, stowage and 
containment of the type 
of dangerous goods to be 
transported, 

 - have a locking mechanism to 
prevent theft, 

 - consist of two separate 
compartments for carrying stock 
and dangerous goods at the same 
time,  

 - have an effective spill 
containment area, 

 - have a lip on the floor at the rear 
to prevent liquid from escaping 
the cargo containment area, 

 - have adequate spillage drains, 
compatible with the dangerous 
goods transported.

• The cab should be separated from 
the cargo containment area by an 
effective bulkhead. A factory-fitted 
rear windscreen may be used in the 
rear bulkhead, but should not be of 
the sliding type.

• In the designated space, the vehicle 
should have a place to carry the 
following documents:

 - a transport emergency card, in 
the form of a TREMCARD for 
each dangerous goods item,

 - one or more dangerous goods 
declaration(s) to cover all the 
goods that comprise the load.

• The vehicle should not be equipped 
with cigarette lighters.

• If auxiliary electrical sockets are 

required inside the cab, these should 
have effective blanking caps.

• The vehicle should be fitted with 
a spill kit containing the necessary 
equipment required to clean up 
any of the dangerous goods, being 
transported in the vehicle, in an 
event of a spill. 

• The vehicle should be fitted with 
an external 9kg dry powder type 
fire extinguisher suitable for 
inflammable classes A, B and C.

• The fire extinguisher should be 
mounted in easily accessible, quick-
release holders, in an area where 
they are protected against negative 
environmental and operational 
influences. 

• The fire extinguishers must be 
maintained, tested and labelled 
periodically.

PLACARDING
The vehicle placarding should, at all 
times, be an accurate reflection of the 
dangerous goods being transported.
Three regular-size dangerous goods 
placards should be affixed to each 
cargo containment area of a rigid 
vehicle - one at the rear and one on 
either side of the vehicle, so as to be 
clearly visible from the roadside. 
A regular-size danger warning diamond 
shall be so affixed to the front of a 
vehicle or a truck tractor as to be 
clearly visible from the front. 
Vehicles that carry goods of a single 
hazard class should bear the United 
Nations number (UN No.) of the most 
hazardous substance in the goods 
identification zone. 

TELEMATICS, SATELLITE TRACKING 
AND RECOVERY
Vehicles transporting dangerous goods 
should be fitted with: 

 - A real-time satellite tracking 
system.

 - Telematics which allow 
monitoring of vehicle 
performance and driver 
behaviour.

• The tracking supplier should have 
suitable vehicle recovery procedures 
in place.

INSURANCE
• Suitable insurance must be provided, 

based on the hazard and risk of the 
goods or substances transported, 
to cover civil liability, recovery and 
rehabilitation costs.

REGISTRATION AND LICENCING
• The vehicle should be registered as 

a dangerous goods vehicle.

Compass Medical Waste Services is 
committed to implementing the laws, 
by-laws and regulations relating to 
every area of the HCRW industry – 
from our vehicles, staff’s personal 
protective clothing (PPC) and personal 
protective equipment (PPE), to our 
containers, treatment facilities and 
treatment methods. We have a team 
dedicated to keeping abreast of 
legislation governing our industry in 
order to ensure that our customers 
have peace of mind that their HCRW 
is being handled in a professional and 
compliant manner.

VEHICLE COMPLIANCE 
FOR A VITAL SERVICE BY GRAHAM DU RANDT

ABOUT GRAHAM DU RANDT
Graham holds a BSc degree in 
Geography and Environmental 
Management and a BSc Honours 
degree in Environmental 
Science. Graham has recently 
been appointed as a director of 
Compass Medical Waste Services.



Update

Compass Medical Waste Services’ 
recent purchase of three Isuzu 
NPR400AMT and three FTR850AMT’s 
vehicles triggered the beginning of a 
new relationship with the Key Group, 
a registered Isuzu truck franchise in 
KwaZulu-Natal.

The decision to purchase the Isuzu 
brand was based on a number of key 
criteria, inter alia; affordability and 
durability, environmental footprint and 
safety features.

In South Africa, Automated Manual 
Transmission (AMT) has been a 
standard feature in extra heavy rigs 
since the nineties. This concept has 
now been introduced into the lighter 
commercial vehicles with Isuzu being 
the market leader since 2008.

The AMT driveline results in fewer 
clutch replacements over the vehicle’s 
lifetime due to reduced driver interface 
between gearbox and engine. This also 
results in reduced driver fatigue which 
translates into fewer accidents. Whilst 
the cost of repairs and maintenance 
are measurable, the resulting reduction 
in downtime and, therefore, increased 
productivity cannot be overlooked. 
Affordability over the life of the vehicles 
was significantly enhanced by Key’s 
very competitive and comprehensive 
maintenance contract.

The Isuzu AMT model range has 
the ability to travel in economy 
mode which ensures reduced fuel 
consumption. This coupled with the 
high performance, small capacity, 

common rail engines and Euro3 rating 
(achieved with EGR technology) all 
results in a substantially reduced 
carbon footprint, making the Isuzu 
range of commercial vehicles 
extremely environmentally friendly.

Safety features incorporated in 
the Isuzu range include ABS (anti-
brakelock system), ASR (anti-skid 
regulator), power steering, automatic 
slack adjusters and Hill Start Assist (on 
the FTR850’s and over). These features, 
together with strengthened cab struts 
which suppress deformation on 
impact, also played a role in assisting 
Compass’ purchase decision.   

ISUZU VEHICLES TAKE 
CARBON FOOTPRINT 
INTO ACCOUNT 
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For the past two years Compass 
has held a corporate Wellness Day at 
our Gauteng branch and it is an event 
which we intend to continue. 

“Working within the healthcare arena, 
our staff’s health and well-being is 
of the utmost importance to us and 
something that Compass takes very 
seriously,’’ explains Ian du Randt, MD of 
Compass. 

“We started holding this annual event 
at our head office in Westville in 2009 
in order to empower our staff to look 
after their health and make informed 
choices,’’ continues Ian. 

On Friday, 21 
April staff at our 
Clayville branch  

 

had the opportunity 
to attend Discovery Health assessment 
screenings to check their blood 
pressure and blood sugar levels, 
cholesterol, BMI and HIV status. 
They could have their eyes tested 
by Vision Crew and chat to an NMG 
representative about their Discovery 
medical aid scheme options and 
GAP cover, to ensure that they have 
adequate cover for themselves and 

their families. In  
 

 
addition, 
a Discovery Vitality consultant advised 
attendees how they could benefit from 
signing up to various healthy lifestyle 
initiatives. By becoming more active, 
their points and level of benefits can 
increase exponentially. 

EMS Gauteng held an informative 
and life-saving training demonstration 
on CPR and the Heimlich manoeuvre, 
while the highlight of the day was the 
spectacular fire safety demonstration 
by the Olifantsfontein Fire Department. 
Five firemen, three fire trucks, fire 
hoses, water and foam made for a 

memorable display.

On World Health Day, Friday 7 April, 
Compass held their annual Wellness 
Day at their head office in KwaZulu-
Natal. Approximately 60 staff took part 
in the health and safety event, with the 
focus on increasing awareness and 
‘saving a life’. 

Discovery Health carried out 
assessment screenings, Westville 
EyeCare did eye tests while SANBS 
secured 22 blood donations of which 
11 were from new blood donors. One 
pint of blood can save three lives so 
we are so proud of our Compass team 
for their support. SANBS, a Compass 

customer, were thrilled with the 
response and a second blood drive has 
been planned for Friday, 9 June. 

The Sunflower Fund educated 
attendees on blood stem cell donation 
and encouraged them to join the SA 
Bone Marrow Registry so that they 
could potentially be the 1 in 100 000 
donor match for someone suffering 
from a life-threatening blood disorder. 

Amy Govender from NMG Benefits 
helped co-ordinate the day and was 
available to discuss Discovery medical 
aid scheme and GAP cover options, 
while a Discovery Vitality representative 

advised members on their healthy 
living benefits. FNB were on hand to 
discuss staff’s financial health and 
covered useful topics such as banking, 
account options, investments, debt 
consolidation and Wills.

CPR, the Heimlich manoeuvre and 
fire safety training was conducted by 
Amandlolwazi Training Centre, one of 
Compass’ service providers. Staff really 
enjoyed the interactive 
sessions and even tried 
their hand at extinguishing 
a fire.

GAUTENG

KWAZULU-NATAL
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COMPASS MEDICAL WASTE SERVICES IS 
EXPANDING TO THE WESTERN CAPE 

REGIONAL MANAGER
responsible for the overall management of operations in 
the Western Cape region, incorporating but not limited to 
sales, distribution and warehouse. Essential requirements 
include a Business Management Diploma or related 
qualification, the ability to collate, analyse and interpret 
statistical data. Legislative compliance knowledge, risk 
management, cost and business management is needed, 
as well as the capability to research and expand into new 
markets. The candidate will need to work independently, 
implement action plans and use their own initiative. A 
minimum of five years’ management experience, preferably 
in the healthcare sector with advanced Microsoft Word, 
Excel and PowerPoint skills is required. If you have a 
knowledge of government procurement, supply chain 
management and the health sector and an aptitude to 
plan, organise, lead and control, please email your CV to 
recruitment@compass.za.net. 

OFFICE ADMINISTRATOR
reporting to the regional manager. An office 
administration diploma is preferable while computer 
literacy and the ability to formulate reports is essential. 
The applicant will need to be organised, accurate, 
efficient and have the ability to work under pressure and 
meet deadlines. Compass is looking for someone who 
has excellent verbal and written communication skills 
and the capacity to maintain effectiveness in an ever-
changing environment. Knowledge of the healthcare risk 
waste industry is an advantage. Please email your CV to 
recruitment@compass.za.net should you have the right 
credentials.

SALES EXECUTIVE 
reporting to the national sales manager and the regional 
manager. The applicant must have the ability to present, 
formulate reports, identity potential customers and 
secure new business. A sales and marketing diploma with 
five years’ sales or medical representative experience is 
needed. Computer literacy, basic accounting knowledge, 
excellent communication skills – both verbal and written 
– is required. Knowledge of the healthcare risk waste 
industry is an advantage. The successful candidate 
would be required to travel and stay away from home for 
short periods of time. If you meet the above criteria and 
have the ability to work under pressure, show attention 
to detail, are good at quality control and can adapt to 
change, please email your CV to recruitment@compass.
za.net. 

DRIVERS
reporting to the regional manager. Essential requirements 
include a code 10 drivers licence, hazchem certificate and 
P.R.D.P. and a minimum of four years’ driving experience. 
The candidate must have the ability to handle healthcare 
risk waste and work overtime when required. Excellent 
communication skills with colleagues and customers 
is required. Should you have a matric certificate and 
fulfil the criteria, please email your CV to recruitment@
compass.za.net. 

GENERAL WORKERS 
reporting to the regional manager. The candidate must 
have the ability to handle healthcare risk waste, to work 
overtime when required, have excellent communication 
skills and the desire to work as part of a team. Email your 
CV and matric certificate to recruitment@compass.za.net 
should you believe you are right person for the job. 

POSITIONS AVAILABLE

Join our team and be  
part of the solution
www.linkedin.com/company/compass-waste-services




